
SEACOAST HAS AN IMMEDIATE OPENING FOR A  

CUSTOMER SERVICE FIELD TECHNICIAN 
 

 
Responsible for inspecting, fixing and maintaining AMI meters including repairs and replacement of wires, 
transmitters and other issues. Performs a variety of routine manual duties regarding testing meters to 
ensure proper operations and accurate readings using system tablet. Analyzes consumption and 
investigates abnormal usage patterns using automated reading technology and the leak analytics 
platform. Discontinues or connects service to consumer's establishment, following written or oral 
instructions. Performs a variety of tasks in the customer service utility computer software. 
 
The omission of specific statements of the duties does not exclude them from the classification if the work is 
similar, related, or a logical assignment for this classification. Other duties may be required and assigned. 
 

Minimum qualifications: 

• Florida Driver’s License in good standing. 

• High School graduate or equivalent. 

• Any equivalent combination of education, experience and training may be considered. 

 

Hourly Pay Range: $20.25 to $32.93  
Outside Hire Starting Pay Range: $20.25 to $26.60 hourly depending on qualifications and experience. 

Closing date: 11/20/2024  

Excellent benefits to include employer paid health, dental, life, short & long-term disability and 
retirement. 

To obtain a job application, please visit the Seacoast Utility Authority website at  
http://www.sua.com/hr-careers/career-opportunities 

    

Please submit your application to: 

Seacoast Utility Authority 
Human Resources Department 
4200 Hood Rd 
Palm Beach Gardens, FL 33410 
E-Mail:  hr@sua.com 
Phone: 561-656-2258 
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